
 
 
 
 EMERGENCY 
 TENAGA NASIONAL 
 TELEKOM 
 MOBILE PHONE SERVICES 
 LOCAL AUTHORITIES 
 GOVERNMENT DEPARTMENT  
 IMMIGRATION DEPARTMENT 
 UTILITY COMPANIES  
 HOSPITALS 
 FLIGHT INFO 
 AIRLINES 
 RADIO TAXI SERVICE  
 RAILWAY STATIONS  
 TRANSPORT 
 HELPLINE 
 ISPs 
 CREDIT CARDS 
 PUBLIC COMPLAINTS 
 FOOD DELIVERY 
 CINEMA BOOKING  
 TV STATIONS  
 PRESS 
 LOST ATM CARDS 
 RADIO FRQ / DJs 
 LOTTERY RESULTS  
 OTHERS 

 
 
EMERGENCY 
Police & Ambulance  999 
Fire 994 
Civil Defense  991 
From Mobile Phone  112 
Gas Emergency  995 

 
TENAGA NASIONAL 
Breakdown 15454 
 
TELEKOM 
Telephone, Telegram Service & Fault Report 100 
Operator – Domestic & International  101 
Directory Enquiries  103 
 
MOBILE PHONE SERVICES 
Maxis  03-7492 2123  
Celcom  03-3630 8888  
Digi  1-800-68-8000  

 
 
 

MALAYSIA CENTRAL'S HANDY PHONE DIRECTORY 



 
LOCAL AUTHORITIES 
DBKL 03 2693 4531 
MPAJ 03 4296 8000 
MPK 03 3371 6044 
MPPJ  03 7956 3544  
MBSA 03 5510 5133 
MPSJ 03 8026 3131 
 
GOVERNMENT DEPARTMENT  
Bank Negara 03 2698 8044 
Bukit Aman 03 2262 6222 
Customs 03 6201 6088 
Domestic Trade 03 2274 2100 
EPF 03 2694 6566 
Foreign Affairs 03 8887 4000 
Home Affairs 03 8886 8000 
Human Resource 03 8886 5000 
Immigration 03 2093 9181 
Income Tax 03 6201 7055 
JAKIM 03 8886 4000 
JPJ 03 2094 5666 
KLSE 03 2026 7099 
Meteorology 03 7958 7422 
MIDA 03 2095 3633  
MIMOS 03 8996 5000  
Reg of Business 03 4049 2125 
Reg of Company 03 4043 3366 
SIRIM 03 5544 6000 
SOCSO 03 4253 5320 
Veterinary 03 2094 0077 
 
IMMIGRATION DEPARTMENT 
KLIA  03-8776 8018  
Kuala Lumpur  03-2095 5077  
Alor Setar  04-733 3302  
Ipoh  05-254 9316  
Johor Bahru  07-224 4255  
Kangar  04-976 2636  
Kota Bharu  09-748 2120  
Kota Kinabalu  088-28 0700  
Kuantan  09-514 2155  
Kuching  082-24 5661  
Labuan  087-41 2298  
Melaka  06-292 3300  
Padang Besar  04-949 0350  
Pulau Pinang  04-261 5122  
Shah Alam  03-5519 0653  
Seremban  06-762 0000  
Terengganu  09-622 1424  
Wilayah Persekutuan Kuala Lumpur  03-2698 0377  

 
UTILITY COMPANIES  
Alam Flora 03 2052 7922 
Indah Water 1 800 88 3495 
SYABAS 1 800 88 5252  
Pos Malaysia 03 2274 4141  
Telekom 03 2020 9494  
Tenaga Nasional 03 2282 5566 
 
 
 
 
 



HOSPITALS 
Ampang Puteri 03 4270 2500 
Assunta 03 7782 3433  
Damansara  03 7722 2692 
GHKL 03 2692 1044 
Gleaneagles 03 4257 1300 
HeartScan 03 2287 0988  
Institut Jantung 03 2698 1333 
Mont'Kiara 03 2382 3500 
Pantai Cheras 03 9132 2022  
Pantai Medical  03 2296 0888 
Selayang 03 6136 7788 
Sentosa 03 4043 7166  
SJMC 03 5634 1212 
Sunway Medical  03 7491 9191 
Tawakal 03 4023 3599 
Tung Shin 03 2072 1655 
Tun Hussein Onn 03 7956 1511 
University PJ 03 7956 4422 
 
FLIGHT INFO 
KLIA 03 8776 2000 
Penang 04 643 0501 
Changi 02 542 9727  
Alor Setar  04-714 2788  
Batu Berendam  06-317 5860  
Bintulu  086-33 9163  
Ipoh  05-312 0848  
Kota Bharu  09-733 7400  
Kota Kinabalu  088-23 8555  
Kuala Terengganu  09-667 3666  
Kuantan  09-538 2023  
Kuching  082-45 4242  
Labuan  087-41 5015  
Lahat Datu  089-88 1033  
Langkawi  04-955 1311  
Limbang  085-21 4979  
Miri  085-61 5204  
Pulau Pangkor  05-685 2594  
Pulau Tioman  09-419 1505  
Sandakan  089-66 0405  
Senai  07-599 4500  
Sibu  084-30 7770  

 
AIRLINES 
Aeroflot 03 2161 3231 
AirAsia 03 7651 2222 
Air India 03 2614 2166 
Berjaya Air 03 2145 2132 
Cathay Pacific 03 2078 3377 
Garuda 03 2162 2811 
Japan Airlines 03 2161 1700 
MAS 1 300 88 3000 
Qantas 03 2167 6000 
Royal Brunei 03 2070 7166 
SIA 03 2692 3122 
Thai Airways 03 2031 1900 
 
 
 
 
 
 



RADIO TAXI SERVICE  
Comfort 03 8024 2727 
KL Teksi 03 9221 8999  
Persatuan Radio  03 2693 6211  
Public Cab  03 6259 2020  
Radio Cab 03 9221 7600  
Saujana 03 2162 8888 
Silvertop  03 4023 1267  
Supercab  03 7875 7333  
Sunlight  03 9058 9986  
Teletaxi  03 9221 1011  
 
RAILWAY STATIONS  
Kuala Lumpur  03-2273 8000  
Commuter  03-2272 2828  
Alor Setar  04-733 1798  
Arau  04-986 1225  
Bukit Mertajam  04-539 2660  
Butterworth  04-331 2796  
Gemas  07-948 1026  
Gua Musang  09-912 1226  
Ipoh  05-254 7987  
Jerantut  09-266 2219  
Johor Bahru  07-223 4727  
Kampar  05-465 1489  
Kluang  07-771 0954  
Kuala Krai  09-966 6224  
Kuala Lipis  09-312 1341  
Kuala Kangsar  05-766 1094  
Mentakab  09-277 1002  
Padang Besar  04-949 0231  
Pasir Mas  09-790 9025  
Pulau Pinang  04-261 0290  
Segamat  07-931 1021  
Seremban  06-761 1708  
Taiping  05-807 5584  
Tampin  06-411 1034  
Tapah Road  05-418 1345  
Tumpat  09-725 7232  
Wakaf Bharu  09-719 6986  

 
TRANSPORT 
Intrakota 03 7726 2944 
KESAS 03 5633 7188 
KL Sentral Station  03 2279 8888 
KTM 03 2273 8000  
PLUS 03 7981 8000  
Plusliner 03 2272 1586 
Putra LRT 1 800 38 8228 
Sprint 03 7960 2000 
Star LRT 03-4294 9000  
Touch 'N Go  03-7628 5115  
PLUS Line  1800-88-0000  
LITRAK  03-7494 7333  
AAM  1800-88-0808  
KLIA Express  03-2267 8000  
KL Monorail  03-2273 1888  

 
 
 
 
 
 
 



HELPLINE 
1 Stop Crisis Center 03 2615 3333 
AWAM 03 7877 4221 
Befrienders 03 7956 8144 
Buddies of Ipoh 05 546 7633 
HAWA 03 2693 0095 
Talidera 1 800 88 3040 
WAO 03 7956 3488 
 
ISPs 
Celcom.net 019 300 0900 
Jaring 03 8996 5000  
Maxis Net 1 300 82 1512 
Timenet 03 2710 6200  
TMnet 03 8318 8027 
 
CREDIT CARDS 
Amex 03 2026 1770 
Citibank 03 383 0000 
Diners Club 03 2161 1055 
MBF 03 2161 8075 
 
PUBLIC COMPLAINTS 
Biro Pengaduan 03 8888 7777  
CAP 04 229 3571  
FOMCA 03 7876 2009 
MCA Hotline 03 6258 9323 
MCA PSC Dept 03 2163 2305 
Malay Mail Hotline 03 2282 1002 
 
FOOD DELIVERY 
Domino's 1 300 88 8333 
MacDonalds 1 300 13 1300 
Pizza Hut 1 300 88 2525  
 
TV STATIONS  
Astro 03 9543 4188  
NTV 7 03 5569 1777 
RTM 03 2282 5333 
TV3 03 7726 6333 
 
PRESS 
Bernama 03 2694 5233 
NST Group 03 2282 3322 
The Star 03 7958 1188 
The Sun 03 7784 6688 
 
LOST ATM CARDS 
Arab-Malaysian 03 2612 6888 
Bank Islam 03 2698 9608 
Bumiputra Com 1 300 88 0900 
Hong Leong 1 800 38 8888 
Maybank 1 800 88 2828 
Perwira Affin 03 5511 4323 
Public Bank 03 2163 9191 
RHB 03 2070 4299 
 
 
 
 
 



CINEMA BOOKING  
GSC 03 8312 3456 
TGV 03 7492 2929 
 
RADIO FRQ / DJs 
Era 103.3 03 9543 3355 
Hitz FM 92.9 03 9543 3311 
Light&Ez 105.7 03 9543 3333 
Mix FM 94.5 03 9543 3322 
MyFM 101.8 03 9543 3366 
Radio 1 98.3 03 2282 2484 
Radio 4 90.3 03 2282 5491 
Radio 5 89.3 03 2288 7266 
Radio 6 92.3 03 2288 7279 
Radio KL 97.2 03 2282 5445  
R Muzik  88.5 03 2288 7676  
Red104.9 104.9 03 4043 1049 
Redi 988 98.8 03 4042 0988 
THR 99.3 03 2720 9993 
WOW 97.6 03 7955 7969 
 
LOTTERY RESULTS  
1+3 D Kuda 03 9280 4688 
Magnum 03 2141 6766  
Toto 03 2144 2332 
 
OTHERS 
AAM Breakdown 03 2161 0808 
Bar Council 03 2691 1698  
SPCA 03 4256 5312 
SUHAKAM  03 2612 5600 
 
 


